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ABN 38 001 962 992 
 

 

Date of issue: 

Company name: 

Contact name: 
Contact phone: 

 
Passengers Contact: Above Contact details will be inserted in the bookings as 24/7 contact. 

Please advise us should you wish this to change. 

We are happy to insert additional contact for the group on your request 
 

GROUP REFERENCE   :

NAME OF GROUP :

 

Fiji Airways is pleased to confirm the following itinerary. 

 

RESERVATION: 

        

CHILD / INFANT 2-11 years inclusive – Pay 75% of the adult nett fare level 

0-23 months inclusive – Pay 10% of the adult gross fare level 
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FARE CONDITIONS: 
 

NOTE: Fiji Airways has strict group procedure in place. 

Please ensure that all conditions specified below are carefully read through and understood. 
 

(a) All published fare rules are to be adhered to unless otherwise specified. 

Fare quoted is per person. 
(b) Travel is on direct Fiji Airways prime/operated flights only unless otherwise specified. 

(c) Holding confirmed 50 passengers travelling in the group. Additional passengers can  be 

added, subject to seat availability.  Should group size fall below the above number they 
may no longer be eligible for the group terms and conditions.  Fare may be subject to 

requote. 

(d)  Group bookings are made through Fiji Airways (Group) Sales. 
(e) Taxes are subject to change. Flight schedules are subject to change 

(f) Splitting from the group: 

Before ticketing: Subject to availability and up to a 20% maximum of group total  
After ticketing:  Not permitted  

NOTE: Fares for the split pnr may be higher  
 

(g) Deposit: Non-refundable/non-transferable deposit of AUD200.00 for Economy Class is 

due within 07 days of confirmation. If deposit is not paid as specified Fiji Airways 

reserves the rights to cancel booking without further advice. Re-booking of the same 
group will result in higher fare. The deposit can be transferred to another group 

in the event of this group being cancelled. 

 

Names are due no later than 60 days prior to departure 

Failure to advise names 60 days prior to departure will be considered as a cancellation 

and Fiji Airways reserves the rights to cancel group booking without prior notice. 
Cancellation policy applies. 

 

To hold seats without names (within 60 days of departure) full payment per person must 

be received to secure the seats. If these seats are cancelled, full payment will be 
forfeited to Air Pacific. 

 

(h) Final payment is due no later than 45 days prior to departure. Failure to make 
payment at least 45 days prior to departure will be considered as a cancellation and Fiji 

Airways reserves the rights to cancel group booking without prior notice. 

Ticketing begins 45 days prior to departure. Cancellation policy applies. 

 

Note: Partial/Individual payment is not accepted for the group 
 

PLEASE ENSURE THAT ALL NAMES ARE CORRECT AS PER PASSENGERS’ PASSPORTS.  
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CHANGES 

Name change:Before ticketing: permitted free of charge 
After ticketing: permitted at AUD130.00 per person up to departure 

 

(j) Date change: 

Before ticketing: permitted at no fee, fare will be same or higher than original fare 

After ticketing: permitted at AUD130.00 plus any applicable fare difference if same 

booking class is not available. Fare will be same or higher than original fare. 

Any changes within 60 days of the first outbound flight for the entire group will be 
considered as a cancellation. 

 

(k) Cancellations: 

Before ticketing: All fares: a maximum of 5 passengers may cancel without penalty. 

The deposit monies paid for any cancelling passenger (up to a maximum of 5) will  

be applied as credit toward the remain group reservation. 

Should more than 5 passengers cancel, all deposits will be lost. 
 

After ticketing: As per specified fare basis rule: 
 Bula Saver Fares: – non refundable (V/M/S/Q/W/K/O) 

 Bula Plus &Bula Business: (H/B/Y-C/D/J) 

1) 45 days of departure tickets are fully refundable less AUD130.00 admin fees. 
2) Within 45 days of departure 50% cancellation fees plus AUD100.00 admin fees 

 
Direct Deposit details: 

Account Name: AIR PACIFIC LTD Trading as Fiji Airways 

Bank: ANZ 
Account BSP:

Account Number: 

Payment details advised

 
Cheque: Company & Bank Cheque only 

To: Air Pacific Ltd. Trading as Fiji Airways 
Address: Level 8, 280 Pitt Street, Sydney 2000, NSW 
No Credit Card payment is accepted for Group Booking Payment 

 

TICKETING: 

Tickets are issued by Fiji Airways Sales Offices 

 

FOC POLICY: 
Please note that we do not offer any F.O.C. tickets or complimentary business class upgrades for group travel 
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Page 4 of 5 

www.fijiairways.com 
 

 

OUR FLEET 

 A330-200 J/Class 24 seats (2-2-2 config), Y/Class 249 seats (2-4-2 config.) 

Operates SYD-NAN FJ910 @ mid-day & NAN-SYD FJ911 @ 0900 
 B737-800 J/Class 8 seats (2-2 config), Y/Class 152/162 seats (3-3 config) 

Operates BNE/MEL-NAN and SYD-NAN FJ914 @ 0630 & NAN-SYD FJ915 @ 1830 
 B737 Max8 J/Class 8 seats (2-2 config), Y/Class 162 seats (3-3 config) 

 A330-300 J/Class 24 seats (2-2 config), Y/Class 289 seats (3-3 config) 
 

For full information follow the link: 

http://www.fijiairways.com/about-fiji-airways/our-fleet/ 
 

BAGGAGE ALLOWANCE 

Fiji Airways offers a complete flight experience for your clients. 
From Australia to Fiji we offer in Economy Class: 

Free 30kg check-in baggage as 1 piece. 7kg carry-on 1 piece USA piece system 
 

For full information follow the link: 
http://www.fijiairways.com/flight-information/baggage-allowances/ 

 

ON-BOARD 

Fiji Airways is full service airline. Check what we offer on your flight/class by clicking on the link below: 
 

http://www.fijiairways.com/flight-information/travel-classes/ 
QANTAS FREQUENT FLYER PROGRAMME: 

Fiji Airways is a partner in the QANTAS frequent flyer program. 
Frequent flyer points can be earned and redeemed when flying with Fiji Airways. 

 

Quick links 

 Flight status http://www.fijiairways.com/bookings/flight-status/ 

 Oversized baggage http://www.fijiairways.com/flight-information/excess-oversized-baggage/ 

 On-line check-in http://www.fijiairways.com/bookings/online-check-in-service/ 

 Pre-paid excess Baggage: http://www.fijiairways.com/flight-information/prepaid-excess-baggage/ 

 For full information check our website: www.fijiairways.com 

 

 

PHONE CONTACTS: 

It is important that we be given a phone contact of the group leader or of someone in your office who 

will be available outside office working hours. In the absence of any such phone contact, this office will 

be unable to advise your clients in the event of a schedule change or flight disruption, if such a change 
were to occur outside normal working hours. 

 
FLIGHT STATUS 

Please advise your client to check flight status within 24 hours of the departure 
Flight status can be checked on our website or link below: 

http://www.fijiairways.com/bookings/flight-status/ 
 

ACCEPTANCE: 

I/We hereby agree to abide by the conditions set out within this letter of contract. It is accepted that 

should the conditions of this agreement not be met, cancellation policy will apply. 
 

Group seats as per the attached listed booking references can only be guaranteed on receipt of the non- 
refundable deposit and this signed contract being returned to this office as soon as possible. Please keep 

a copy for your records. 

 

Fiji Airways assures you of our commitment to process this group in a timely and efficient manner. 

http://www.fijiairways.com/
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http://www.fijiairways.com/flight-information/travel-classes/
http://www.fijiairways.com/bookings/flight-status/
http://www.fijiairways.com/flight-information/excess-oversized-baggage/
http://www.fijiairways.com/bookings/online-check-in-service/
http://www.fijiairways.com/flight-information/prepaid-excess-baggage/
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We agree to the terms and conditions as 

stated above for the group Name of the 

grou …………………………………………………

………………… 

Name of the Company……………………………………………………………….. 

 

Contact person/Title…………………………………………………………………. 

 

Date: ……………………………………………………………………………………..

 

Signature

 
 

 

 

 

Showtime Basketball

Kelvin Taylor
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